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4th Food Safety & Quality Summit 

 “Leveraging Excellence for Global Competitiveness –Indian Food Sector” 
 

2 - 3 July, 2009: Hotel The Lalit, New Delhi 
 

 
Programme 

 
DAY 1: 2nd July 2009 
 
 
1000 - 1110 hrs   Inaugural Session 
 
1000 - 1005 hrs   Lamp Lighting 
 
1005 - 1015 hrs   Welcome Address by Session Chairman 

 Mr Uttam Chatterjee 
 Chairman 
 CII Expert Group on Food Safety & Quality  
 

1015 - 1025 hrs   Keynote Address 
 Mr Rakesh Kumar Tandon 

     Managing Director 
     Indian Railway Catering and Tourism Corporation Limited 
       
1025 - 1045 hrs                   Inaugural Address by Chief Guest 
                                            Mr Ashok Sinha   
                                            Secretary 

 Ministry of Food Processing Industries 
     Govt. of India 
 
1045 - 1050 hrs  Release of Booklet “FAQ’s on Food Safety & Quality - Milk &  

 Milk Products” by Hon’ble Secretary 
 
1050 - 1100 hrs     Concluding Remarks 

 Mr Girdhar Gyani 
 Secretary General  
 Quality Council of India 

 
1100 - 1110 hrs                     Vote of Thanks                 

 Mr P Girish 
 Principal Counsellor & Head 
 CII Institute of Quality 
 

1110 - 1130 hrs   Tea Break 
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1130 - 1150 hrs     Global Market access restrictions in Agriculture sector 

Mr A K Gupta 
Advisor WTO,  
Agricultural & Processed Food Products Export Development 
Authority, New Delhi 

 
1150 - 1210 hrs       Regulatory barriers in global economies and India’s 

preparedness 
                                    Ms Shashi Sareen 

VP & Head - Quality 
Aditya Birla Retail Limited 

 
 1210 - 1230 hrs            Global Market access restrictions through private standards 
                                      Mr P C Anil Kumar 

  Senior Manager Food Safety & Hygiene 
  Johnson Diversey Pvt Ltd 
 

 1230 - 1250 hrs       Role of Standard in implementing WTO - SPS agreement 
                                   Mrs Madhulika Prakash 

Deputy Director General Technical 
Bureau of Indian Standards 

 
1250 – 1300 hrs            Question & Answer 
 
1300 – 1400 hrs            Lunch 
 
 
 

   
 
 
 
 
 
 
 
 
 
 

1400 – 1520 hrs  
 
Session II: The Strategy Planning and People Process for Competitiveness 

through Food Safety & Quality 
 
Focus: This session will focus on the models, tools and techniques used for the 
Strategy Planning and People Process for developing Excellence oriented strategies 
and leveraging skills and competencies of Food Processing Sector Personnel.  
 
Session Chairman: Mr P Girish, Principal Counsellor & Head, CII Institute of 

Quality 

1130 – 1300 hrs  
 
Session I: Global Market Access and Regulatory Constraints 
 
Focus: This session will focus on Regulatory barriers in Global economies, Global 
market access restriction through private standards and India’s preparedness. 
 
Session Chairman:  Mr Anupam Kaul, Senior Counsellor, CII Institute of Quality 
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1545 – 1715 hrs  
 
Session III:   Food Safety & Quality through Innovations  
 
Focus: The session will focus on Innovation for Food Safety & Quality through process 
control & instrumentations and deliberation on various Innovations which has helped 
Indian Railways to achieve Food Safety & Quality. A special session on various 
Innovative ways which would help take the Safe Food Movement in India forward is 
also included. 
 
Session Chairman: Mr Deepak Mathur, Consultant, CII Institute of Quality  

 
1400 – 1445 hrs             Strategic Planning & Balanced Scorecard – The Tinplate 

Company of India Limited Case Study 
                                        Mr Tarun Daga  
                                        Managing Director 
                                         Tinplate Company India Ltd 
  
 
1445 – 1510 hrs Managing Skills and Competencies for Food Safety Systems 

 Mr P C Anil Kumar 
Sr. Manager Food Safety & Hygiene 
Johnson Diversey Pvt Ltd 

 
1510 – 1520 hrs                  Question & Answer         
 
1520 – 1535 hrs                  Tea Break 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1535 – 1605 hrs           Innovations of IRCTC on Food Safety & Quality 
                                     Mr Prem Narayan  
                                     Group General Manager (P & Q) 
                                     Indian Railway Catering and Tourism Corporation Limited  
 
1605 – 1635 hrs              Innovation in Process Control & Instrumentation 
                                     Mr Prasoon Bisen 
 Manager – Industrial IT Product & System 
                                     ABB Limited   
 
 1635 – 1700 hrs                Innovative ways to popularize Safe Food Movement 
                                     Mr Sanjay Sethi 
                                     Vice President - Food and Agriculture 
                                         Technopak Advisors 
                                                  
 1700 - 1715 hrs                  Question & Answer 
  

 
  
    End of Day 1 
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Day 2: 3rd July 2009  
 

 
 
 

 
 
 
 

 
 
 
 
 
 
 
0930 – 1000 hrs Lean – Case study of Food sector 
  

Mr Naoki Mizoguchi   
General Manager & Head 
JMA Consultant Inc. (India Office) 
        & 
Mr Toru Arakawa 
Senior Manager 
JMA Consultant Inc. (India Office) 
 

1000 - 1030 hrs TPM - Aradhana Soft Drink (Pepsico) Case study  
 Mr Surender Sharma 
 General Manager - Plant 

Aradhana Soft Drink, Pune 
   
1030 - 1100 hrs Six Sigma - The Cadbury Case Study 

Dr Sarasa Radhakrishnan 
Manager – QFS 
Cadbury India Ltd, Induri 
 

1100 - 1115 hrs                    Question & Answer 
 
1115 - 1130 hrs  Tea Break  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

0930 – 1115 hrs     
 
Session IV: Cost Competitiveness, Food Safety and Quality through  

Manufacturing Excellence 
 
Focus: This session will deal with the application of Manufacturing Practices like Lean, 
TPM and Six sigma to achieve Cost Competitiveness, Food Safety and Quality through 
practical case studies. 
 
Session Chairman: Mr Madhu Madhavan, Managing Director, Cubic Computing 

Private Limited  

1130 – 1300 hrs  
 
Session V: Emerging Food Safety and Quality Standards and Best Practices on 

Waste Disposal  
 
Focus: This session will focus on the latest Food safety Management System and 
Best practices in waste disposal to support Food Safety Systems and Infrastructure 
requirement. 
 
Session Chairman:  Mr Anupam Kaul, Senior Counsellor, CII Institute of Quality 
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1430 – 1530 hrs  Valedictory Session 
 
 

 
 
1130 - 1205 hrs                  The Latest in Food Safety System Standard: FSSC 22000 and 

PAS 220  
                                 Mr Venkataram Arabolu 

Managing Director 

   BSI Management Systems India Private Limited 
 
1205 – 1245 hrs                Waste Management for Food Factory 
   Mr Navneet Mehta 
   Director - Quality & Environment 

 Coca Cola India Inc. 
 

1245 – 1300 hrs                  Question & Answer 
 
1300 – 1400 hrs   Lunch 
 
  
 
 
 
 
 
 
 
 
 
 
1400 - 1430 hrs         Food Safety & Quality in Packaging 
                                 Mr P Dasgupta  
                                 Head - Packaging Development, Foods 
                                 Hindustan Unilever Ltd. 
 
 
 
 Session Chairman:  Mr Navneet Mehta, Director - Quality & Environment, Coca Cola   

India Inc. 
                         
1430 - 1500 hrs   Panel Discussion on “Future Directions for the Indian Food 

Processing Sector to achieve Global Competitiveness: The 
roles of various stakeholders” 
 
Mr Navneet Mehta  
Director –Quality & Environment,  
Coca Cola India Inc. 
 
Mr Anil Jauhri  
Advisor, 
Quality Council of India 
 
Mr P Dasgupta  

                                 Head - Packaging Development, Foods 
                                 Hindustan Unilever Ltd. 

1400 – 1430 Hrs  
 
Session VI: Excellence through Technology for Food Safety & Quality 
 
Focus: This session will deal with application of Food Safety Technologies in Food 
Processing & packaging. 
 
Session Chairman:  Mr K Debnath, Counsellor, CII Institute of Quality 
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Mr Bejon Misra  
Managing Director & Trustee 
Consumer Online Foundation 

                                  
1500 - 1515 hrs            Question & Answer 
 
1515 - 1525 hrs            Summit Sum Up  
 Mr Navneet Mehta 

Director –Quality & Environment,  
Coca Cola India Inc. 

 
1525 - 1530 hrs            Vote of Thanks 
 Mr Deepak Mathur 
 Consultant 
 CII Institute of Quality 
 
1530 - 1545 hrs            Tea Break 
 
                                      
                   

 End of the Summit 


